
Organizational Resiliency: 2010 SCRLC 
Annual Meeting 

 

Resource List: 
 
Monographs: 
 
Bolman, L.  Reframing Organizations: Artistry, Choice and Leadership, 4th edition, Jossey-
Bass, 2008. 
 
Kahan, Seth, Getting Change Right: How Leaders Transform Organizations from the Inside 
Out, Jossey-Bass publishers, 2010 
 
Laughlin, S. The Library’s Continuous Improvement Fieldbook: 29 Ready-to-Use Tools, ALA 
Publications, 2003. 
 
Mayo, D. Staffing for Results: A Guide to Working Smarter, ALA Publications, 2002. 
 
Nelson, S. The New Planning for Results: A Streamlined Approach, ALA Publications, 2001. 
 
Preskill, H. Reframing Evaluation Through Appreciative Inquiry, Sage, 2006. 
 
Whitney, D. The Power of Appreciative Inquiry, Berrett-Koehler Publishers, 2003. 
 
Whole-Scale Change Toolkit: Tools for Unleashing the Magic in Organizations/ Dannemiller 
Tyson Associates, Berrett-Koehler Publishers, 2000. 
 
Using the Facilitative Leader Approach to Create an Organizational Culture of Collaboration   
By Roger Schwarz in the book, Creating a Culture of Collaboration: the International 
Association of Facilitators handbook, Sandy Schuman, editor,  John Wiley and Sons, 2006. 
http://www.schwarzassociates.com/files/231.pdf 
Wood, E.  Beyond Survival, Managing Academic Libraries in Transition, Libraries Unlimited, 
2006. 
 
Zander,Rosamund S. The Art of Possibility: Transforming Professional and Personal Life, 
Harvard Business School Press, 2000. 
 
Journal Articles: 
 
Hamel, G. Moonshots for Management, Harvard Business Review, (87 (2) Feburary 2009, p. 
91-98. 
 
Lewis, D. A Strategy for Academic Libraries in the First Quarter of the 21st Century, College 
& Research Libraries, (68 (5), 2007. 
 
Pulley, Mary Lynn & Michael Wakefield. Building Resiliency: How to Thrive in Times of 
Change, Center for Creative Leadership, 2002 
 
Sullivan, M. The Promise of Appreciative Inquiry in Library Organizations, Library Trends (53 
(1) Summer 2004, p. 224. 
 
 
 
 

http://www.schwarzassociates.com/files/231.pdf�


Websites/Web Publications: 
 
Center for Creative Leadership http://www.ccl.org/leadership/index.aspx  
 
The Academic Library in the 2.0 World/ S. Wawrzaszek, ECAR Research Bulletin, Issue 19, 
2008. http://www.educause.edu/ECAR/TheAcademicLibraryina20World/163206 
 
ACRL Strategic Thinking Guide for Academic Librarians in the New Economy/ K. Deiss, MJ 
Petrowski, ACRL March 2009. 
http://www.ala.org/ala/mgrps/divs/acrl/issues/future/acrlguide09.pdf 
 
The Appreciative Inquiry Commons (www.appreciativeinquiry.org) 
 
Appreciative Inquiry Online Learning Modules (http://www.aileadership.com) 
 
Are You Worth It? What Return on Investment Can and Can’t Tell You About Your Library 
http://inthelibrarywiththeleadpipe.org/2009/are-you-worth-it-what-return-on-investment-
can-and-can%E2%80%99t-tell-you-about-your-library/  
 
The Facebook Generation vs. the Fortune 500/ Gary Hamel  
http://blogs.wsj.com/management/2009/03/24/the-facebook-generation-vs-the-fortune-
500/ 
 
The Horizon Report http://wp.nmc.org/horizon2010/  
 
The Horizon Report K-12 http://wp.nmc.org/horizon-k12-2010/  
 
Managing Organizational Transitions  
http://www.wmbridges.com/training/training-manage_org_trans.html  
 
Strategy+Business, Fall 2005/Issue 40:  The Cat That Came Back/Gary Neilson 
& Bruce Pasternack    http://www.strategy-business.com/article/05304?pg=8 
 
Three Forces Disrupting Management: Gary Hamel’s Management 2.0 “A look at new ways 
of managing” Blog for Wall Street Journal. 
 
Taiga Provocative Statements 
http://www.taigaforum.org/documents/ProvocativeStatements.pdf#Taiga%20Provocative%
20Statement 
 
Taiga 4 (2009) updated Provocative Statements 
http://www.taigaforum.org/documents/Taiga%204%20Statements%20After.pdf  
 

http://www.ccl.org/leadership/index.aspx�
http://www.educause.edu/ECAR/TheAcademicLibraryina20World/163206�
http://www.ala.org/ala/mgrps/divs/acrl/issues/future/acrlguide09.pdf�
http://www.appreciativeinquiry.org/�
http://www.aileadership.com/�
http://inthelibrarywiththeleadpipe.org/2009/are-you-worth-it-what-return-on-investment-can-and-can%E2%80%99t-tell-you-about-your-library/�
http://inthelibrarywiththeleadpipe.org/2009/are-you-worth-it-what-return-on-investment-can-and-can%E2%80%99t-tell-you-about-your-library/�
http://blogs.wsj.com/management/2009/03/24/the-facebook-generation-vs-the-fortune-500/�
http://blogs.wsj.com/management/2009/03/24/the-facebook-generation-vs-the-fortune-500/�
http://wp.nmc.org/horizon2010/�
http://wp.nmc.org/horizon-k12-2010/�
http://www.wmbridges.com/training/training-manage_org_trans.html�
http://www.strategy-business.com/article/05304?pg=8�
http://blogs.wsj.com/management/�
http://www.taigaforum.org/documents/ProvocativeStatements.pdf#Taiga%20Provocative%20Statement�
http://www.taigaforum.org/documents/ProvocativeStatements.pdf#Taiga%20Provocative%20Statement�
http://www.taigaforum.org/documents/Taiga%204%20Statements%20After.pdf�

	Are You Worth It? What Return on Investment Can and Can’t Tell You About Your Library

