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Show of hands... 
 





There’s no “me, me, 
me” in community.  
 



Changes in Dispositional Empathy Over Time in 
American College Students. O’Brien, Hsing, & Konrath. 

2010 
 

less 
empathetic 





our technology 
changes the way we 
think 
 



 a break from their “real lives.” 







Depersonalization. 
 



“unrealistic 
expectations & lack of 

civility.” 
 





“greater 
accountability & a 
safer and more 
trusted environment” 

















“The real risk to the 
world is if information 
technology pivots to a 
completely authentic 
identity for everyone.” 



There is value in 
anonymity.  
 



how do people have 
babes? 

Patron: how do people have babes 
Library: hello anonymous 
Patron: how do people have kids 
Library: Just what people are you referring to? Please be more 
specific. 
Patron: do you know how they have kids? 
Library: please be more specific. goats have kids. 
Patron: i am talking about a person, a woman and a man. how 
do they get a baby 
Library: How old are you? 
 



WHHHHEEEEEEEEEE!!!!!
!! 





teenagers are jerks. 
Library: Hi there, how  
Patron: iiijjejeeeeeeeeeeeeeeeeeee jjjjjiiiiiiiiiiiiiiiiiiiiiiii  
Library: OK. Let me know when you have a question. 
Patron: what are four reasons the us entered world war II? 
Library: Good question, let me see if I can find some helpful 
Patron: are you a girl?  
Library:  
Patron: show me your boobs!!!!!!!!!!!!  
Library: 
Patron: **** you, you're a ***** this is ****** ! 
 
Patron has left chat session. 



dude, where’s my 
brain? 

They have slower access to the 
frontal lobe (the “CEO of our 
brains"); decision making 
skills and impulse control are 
affected. 
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Are you a ninja? 
Lib r a r y: H i th e r e ! 
P a t r o n : a r e  u  a  n in ja   
Lib r a r y: I  co u ld  b e  
Lib r a r y: Do  yo u  th in k  I 'd  t e ll yo u  if I  w e r e , 
t h o u gh ? 
P a t r o n : w e ll id  h o p e  so   
P a t r o n : im  a n  in vis ib le  n in ja   
Lib r a r y: Do  yo u  w a n t  so m e  n in ja  b o o k s?  
P a t r o n : a r e  u  a u th o r ize d  to  t a lk  a b o u t  th is  s tu ff  



Yes, you’re a ninja.  

Lib r a r y: Na r u to  is  go o d  fo r  n in ja  r e a d in g 
 
P a t r o n : o k  a  s e r io u s  m o m e n t  w h a t  q u e s t io n s  
co u ld  u  a sk  s cie n ce  t e a ch e r s  a b o u t  
in co r p o r a t in g ge o th e r m a l e n e r gy in to  th e ir  
le s so n  p la n s?  



Be h u m a n . (a n d  sp e a k  lik e  o n e )  
 
Se t  exp ect a t io n s . 
 
Do n ’t  ju d g e  th e  w o r d s  yo u  se e . 
 
As k  fo r  cla r ifica t io n . Ofte n .  
 
Exp la in  w h y yo u ’r e  a sk in g. 
 
Us e  y o u r  n a m e. (a n d  th e ir s !)  
 
In vo lve  th e m  in  yo u r  p r o ce s s .  
 
Ca ll p e o p le  o n  b a d  b e h a vio r . (& 
give  th e m  a  s e co n d  ch a n ce )  
 



Be h u m a n . (a n d  sp e a k  lik e  o n e )  
 
Se t  exp ect a t io n s . 
 
Do n ’t  ju d g e  th e  w o r d s  yo u  se e . 
 
As k  fo r  cla r ifica t io n . Ofte n .  
 
Exp la in  w h y yo u ’r e  a sk in g. 
 
In vo lve  th e m  in  yo u r  p r o ce s s .  
 
Ca ll p e o p le  o n  b a d  b e h a vio r . (& 
give  th e m  a  s e co n d  ch a n ce )  
 

Give  cle a r , e a sy to  fo llo w  
in s t r u ct io n s  
 
R efo cu s  w h e n  n e e d e d  
 
Keep  th e m  u p d a te d  o n  w h a t  
yo u ’r e  d o in g 
 
Be  h o n e s t  
 



Be h u m a n . (a n d  sp e a k  lik e  o n e )  
 
Se t  exp ect a t io n s . 
 
Do n ’t  ju d g e  th e  w o r d s  yo u  se e . 
 
As k  fo r  cla r ifica t io n . Ofte n .  
 
Exp la in  w h y yo u ’r e  a sk in g. 
 
In vo lve  th e m  in  yo u r  p r o ce s s .  
 
Ca ll p e o p le  o n  b a d  b e h a vio r . (& 
give  th e m  a  s e co n d  ch a n ce )  
 

Be  P o s it ive  & En ga ge d  
 
Ack n o w led g e  im p a t ie n ce  
 
As k  fo r  co o p e r a t io n  
 
Do n ’t  b e  a fr a id  to  r e p e a t  
yo u r se lf 
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